CREATING A USER ACCOUNT

USER ACCOUNT CAN BE CREATED ONLY

TO CREATE A USER ACCOUNT, YOU WILL NEED: BY PERSONS OVER 15 YEARS OF AGE

 an e-mail address which you have access to, Persons under 15 years of age are represented by

- a travel document which you reported their legal representative (through his/her user
to the Ministry of the Interior, or a residence account). If you represent a person unc.ier
permit card. 15 years of age, but you are not a foreign

national, you can use the services

of the Client Centre|.

\

SELECT YOUR LANGUAGE ON THE HOME PAGE, THEN CLICK ON LOG IN.
ON THE NEW PAGE CLICK ON CREATE USER ACCOUNT.

9

Use the MENU button on the mobile phone interface.

ENTER YOUR E-MAIL ADDRESS AND PASSWORD, y tent il add
THEN CLICK ON NEXT. ou must enter an e-mail address

to which you have permanent

@ READ THE RULES OF THE INFORMATION PORTAL FOR FOREIGNERS.

access. You will use it for all future
logins.
The password must contain:
at least 8 characters,
one lowercase letter
and one uppercase letter
and one numeral. The rules of the Information Portal for Foreigners.
SELECT YOUR NATIONALITY. ADDITIONAL CLICK ON THE LINK SENT TO YOUR
QUESTIONS MAY APPEAR. ANSWER THE QUESTIONS, E-MAIL ADDRESS.

THEN CLICK ON NEXT. . .
In a new web browser window sign in

to the e-mail address which you provided
when you created your user account

in step 2.
If your email address is not confirmed
Fami|y members are as follows: within at least 24 hours, your account
- spouses or registered partners, may be deleted and you will need to create
 descendants of EU citizens younger than your account again.

21 years of age or dependent on care,

- parents of EU citizens who are younger
than 21 years of age,

- other relatives of an EU citizen who are
dependent on his/her care,

* persons living in partnership with
an EU citizen.
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SELECT | WANT TO FILL IN MORE INFORMATION AND VERIFY MY ACCOUNT TO USE
ALL THE FEATURES FROM THE MENU AND CLICK ON CONTINUE.

DO NOT POSTPONE THIS ACTION!
O

Without data verification, you will not
be able to use all functions of your account
(for example online reservations

for appointment at the counter).

FILL IN OTHER PERSONAL DATA

To fill in your personal data, always use the document you reported to the Ministry of the Interior
(passport, valid residence permit or visa).

Fill in your name and surname according to this document. Always write in Latin alphabet. The filing
of the name and surname fields is required. In case you have only one name, enter this name in both fields.

HOW TO FILL IN THE ADDRESS
OF THE PLACE OF RESIDENCE?

In the format: Fill in the address, where you actually live.
DD.MM.YYYY

Based on this address, the system will offer
you office of the Ministry of the Interior
in your catchment area for processing your
residence matters.

1. Select a municipality from the list,
or start typing its name manually.
Always write in Latin alphabet.

2. In the address field, start typing the name of the street where
you live. The system will offer you options to choose from.
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