LOST USER ACCOUNT

ACCESS DETAILS
FORGOTTEN PASSWORD

Have you forgotten access password into your
verified user account on the Information Portal for RESET YOUR

Foreigners, and you still have access into your e-mail PASSWORD

adress, which you used to register on the portal?

In case you do not have access into the e-mail adress you used to register or you
do not remember which e-mail you used, continue to the next pages of this guide

At the homepage select your language, then click on LOG IN.
At the new page click on “Forgot your password?”. e Ll

Login using electronic identity
e 3 bank ideniity mobibe ey WUk 10, and

Enter the e-mail adress you used at your SEESHEIE FESE FEgsE

registration.

Click on RESET PASSWORD. \ o

E-mail with link to the page for password reset =

will arrive to the e-mail adress you entered.

Log in to your e-mail adress you entered in A new browser tab will open.

step 2. Enter your new password.

Click on the LINK in the e-mail that arrived. Confirm your new password.
Click on SAVE.

Now you can log in to you account
with your new password.

Informacéni portal pro cizince

New password
Fro plistup do Informacniho portalu pro cizince
si zmérile heslo

Passwoad Coniimm oul fav passwied

To access the Information Portal for Foreigners

SAVE

New password must contain at least: 8 symbols,
1 capital letter, 1 lower case and 1 number.
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LOST ACCESS TO E-MAIL ADRESS

USE OF ELECTRONIC IDENTITY

Have you forgotten access password into your verified
user account on the Information Portal for Foreigners, LOG IN VIA

and you do not have access into your e-mail adress, ELECTRONIC IDENTITY

which you used to register on the portal?

Logging in using an electronic identity is the ONLY way how to change the e-mail adress connected to your account.
This can only be done ONCE and only after the FIRST log in using an electronic identity.

At the homepage select your language, then click on LOG IN.
At the new page click on “Login using electronic identity”.

Login by e-mail

Login using electronic identity
Use b b, HUA 1D, st

After successfuly logging in via an electronic
identity you will enter page “Setting access
Choose your prefered electronic identity . X,y P .g : g
. details”. Enter the e-mail you wish to use.
tool and follow the steps displayed to you.
Enter a password, too.

Click on “Set access details”. Now, your access
details are succesfully set.

What do you want to sign in with?

Nastavit prihlasovaci tdaje

(Setting access details)
Stale resowrces Bank identity MojHD & |.CA identita

Pokud byl was adet vytvoren nékym jinym, doporucujeme nastavit
Mobile key of eGovernment @ » PN A )
noveé prihlagovac Gdaje.

Identity card new @ Moy i (New email)

4 @ |(New password)
Name, password and SMS code @ /

® |(New password again)

G - International |D Gateway @ »

HASTAVIT PRIHLASOVACT UDAJE

(Set access details)
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LOST ACCESS TO E-MAIL ADDRESS

CANCELLATION OF USER ACCOUNT

Have you forgotten access password into your

verified user account on the Information Portal for REQUEST THE CANCELLATION
Foreigners, and you don’t have access into your

e-mail account, which you used to register OF YOUR VERIFIED ACCOUNT
on the portal and you have already logged in via AND REGISTER AGAIN

electronic identity?

More information can be found in Rules for Using the Information Portal for Foreigners.

@ Print and fill in or fill in electronically the “Request for cancellation of an account”.

¢ Fill in the form in Latin script
¢ Fill in the form in accordance with the documents reported

to the Ministry of the Interior = e e
e Correctly fill in an e-mail in each respective space. [ &ty o
« Do not forget to sign the form Puarhe s Ty
¢ Do not forget to fill in the date and place of signature T T gl i

In the form fill in the e-mail adress you have

access into in the correct space' Request for cancellation of an account

@ Submit the signed form to the Ministry of the Interior catchment area office.

The form is possible to submit:
e inperson
¢ viaregistered mail
e via personal Data Box in the form of authorized conversion
¢ via e-mail in the form of authorized conversion with recognized electronic

signature Submission by Remote means
Wait for the confirmation . .
: Register again.
of account cancellation.
Dobry den, The procedure is same as when

you registered for the first time.

na zakladé piijaté Fadosti byl vad ufivatelsky udet na Informadnim

portalu pro cizince zrusen

5 pozdravem Ministerstva vnitra CR

Guide on Creating new

user account can be
found on the Information

vour user account on the Information Portal for Foreigners has been .

deleted at your request. Best regards. Portal for Forelgners.

Hello,

Ministry of the Interior of the Czech Republic Creating new user account

In case of other question you can contact the Client Center for Providing Information to Foreigners:
+420 974 801 801 / pobyty@mv.gov.cz
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https://ipc.gov.cz/en/rules-for-making-appointments-via-the-information-portal-for-foreigners/
https://ipc.gov.cz/wp-content/uploads/2024/11/Zadost-o-zruseni-uctu-na-Informacnim-portalu-pro-cizince.pdf
https://ipc.gov.cz/en/administrative-proceedings/apply-at-a-ministry-of-the-interior-office-send-it-by-post-data-box-or-by-e-mail-with-an-advanced-electronic-signature/?iqTabs=%7B%220%22%3A0%7D
https://ipc.gov.cz/wp-content/uploads/2023/09/Vytvoreni-profilu-IPC-ENG.pdf
https://ipc.gov.cz/en/contacts/?iqTabs=%7B%220%22%3A2%7D

